DESTINATION WEDDING PLANNING SERVICES AGREEMENT

Items highlighted in YELLOW are instructions – you may read them and follow them, and then delete them each time you use the sample contract with a new couple.
Items highlighted in GREEN are “fill in the blank” areas – you should insert your own name, address, client names, dollar amounts, etc., as required.
[In this first paragraph, you should always include the full legal name of your business and your official mailing address – and do the same for your clients. Don’t use your personal name for this agreement.]
This Agreement for Destination Wedding Planning Services is by and between ABC Romance Travel LLC, 123 Main Street, Anytown, TN  37221 U.S.A. ("Planner") and Jim and Sally Doe, 456 Smith Lane, Everytown, FL  32256 U.S.A. ("Clients").

Defined Terms

· "Agreement" is defined as this contract for destination wedding planning services.

· "Clients" is defined as Jim and Sally Doe, 456 Smith Lane, Everytown, FL  32256 U.S.A.
· "Guests" is defined as persons attending the destination wedding, including the wedding couple and individual wedding guests.

· "Planner" is defined as ABC Romance Travel LLC, 123 Main Street, Anytown, TN  37221 U.S.A.
· "Travel Suppliers" is defined as providers of travel services for the destination wedding, including (but not limited to) airlines, hotels, resorts, cruise lines, tour operators, and transportation services.

Destination Wedding Event Details
· Travel Supplier hosting the event:  Sanctuary Cap Cana - Dominican Republic
· Trip dates:  Thursday- Saturday, June 6-9, 2024
· Ceremony date and time:  Saturday, June 8, 2024 - 5 pm local resort time
· Approximate number of invited guests:  50 adults, 0 children
Description of Services
The Planner will provide the Clients the services described in the Exhibit attached to this Agreement.

[Best practice:  Create a comprehensive list of EVERYTHING you might ever do for a DW couple. Then, copy that list for each new couple and edit it to match what you’ll be doing specifically for that couple before you attach it as an exhibit to their Agreement. It makes more sense to add an attached list than inserting the list here in the Agreement.]
Payments

To perform the services outlined in the Exhibit attached to this Agreement, the Clients agree to pay the Planner a one-time completely nonrefundable destination wedding consultation fee of $_____. The Planner will invoice the Clients for this fee, and the fee must be paid as specified on the invoice. [Note:  If you charge additional fees for accompanying the group and for providing “day of” coordination services, add those fees here – specify the amounts, but you can put the payment deadlines on the actual invoices you’ll give the clients.]
By signing this Agreement, the Clients authorize the Planner to charge the debit/credit card or bank account provided by the Clients for the amounts and by the deadline dates indicated on the invoice. The Clients represent that they are authorized users of the card or account provided and they agree not to dispute the payment or file a chargeback so long as the transaction corresponds to the terms shown on the invoice. In the event of a dispute or chargeback, the Planner reserves the right to begin collection procedures (including but not limited to reasonable attorney fees and collection expenses) and to report that action to credit bureaus as a delinquent account. Payments made by debit/credit card are subject to a 4 percent processing fee.

If Clients fail to pay the invoice as specified, the Planner will treat that failure as a material breach of this Agreement and reserves the right to cancel the Agreement and to seek appropriate legal remedies.

Responsibilities of the Clients
The Clients agree to participate actively in the destination wedding planning, including (but not limited to) the following responsibilities:

· Make the actual final selections and decisions about the destination wedding trip and event, including (but not limited to) the ceremony venue, services, and components (the Planner will advise and coordinate, but final decisions will rest with the Clients)

· Confirm and follow any requirements for legally binding ceremonies and/or religiously compliant ceremonies in the chosen destination (the Planner will advise, but the Clients must bear the final responsibility for satisfying these requirements)

· Advise the Planner of any changes to the group, including size and composition (all changes must be submitted to the Planner in writing to john@abcromancetravel.com and are subject to the Travel Suppliers' availability and policies such as fees for cancellations and changes)

· Submit required deposits, payments, and fees in full by the required deadlines set by the Planner and the Travel Suppliers

Accompanying the Group
If the Clients request it, the Planner will accompany the group on the destination wedding trip and serve on site as a coordinator along with the Travel Suppliers' on-site wedding coordinator. The Clients will be responsible for the Planner's travel expenses as follows:

· Airfare:  Economy airfare from the Planner's closest airport

· Lodging:  A minimum of three (3) nights at the host resort/ship in a lead-in room/cabin (single occupancy) - the nights will include the night before and the night after the ceremony

· Transfers:  Ground transportation to and from the host resort/ship

· Activities:  Fees for any activities the Clients ask the Planner to attend

· Meals:  If the host resort/ship does not provide meals, a daily stipend of $100 to cover meals

· Travel insurance:  A basic travel insurance policy covering the trip for the Planner

On site, the Planner's work hours being available to the Clients and Guests will be [hours]. The Planner will provide the Clients with the appropriate mobile phone number or WhatsApp username and number for contact.

Term and Termination

This Agreement shall begin on the date by which it is signed by both the Planner and the Clients and the Clients have paid any initial consultation fee. It will continue until the day after the wedding dates as specified in this Agreement.

Either the Planner or the Clients may terminate this Agreement with or without cause with ten (10) days' prior written notice emailed and received at john@abcromancetravel.com. The Clients understand that, upon the Agreement's termination, all work by the Planner shall cease immediately, and any work product or intellectual property shall remain with the Planner. All other information will be returned to the Clients within thirty (30) days of the termination date. The Clients will remain responsible for any wedding- and event-related payments and fees that were incurred and/or contracted before the termination date, including (but not limited to) the cancellation policies, fees, and penalties imposed by Travel Suppliers.

Planning a destination wedding can be a very happy - yet very stressful - process. While the Planner will support and assist the Clients in planning the trip and event as professionally as possible, even the best-laid plans may not go smoothly, so it is important to remain flexible and manage expectations. Therefore, the Planner reserves the right to terminate this Agreement immediately - with no advance notice and no refunds - for any unprofessional or threatening behavior from the Clients, their Guests, or anyone else assisting with the destination wedding plans. This behavior includes (but is not limited to) foul or disrespectful language, yelling, name calling, failing to follow the planning process or meet deadlines, being unresponsive to requests, or any other actions that hinder the Planner's ability to provide quality service.

Chargebacks

The Clients agree and represent that all charges on behalf of the group are authorized charges. If the Clients or their Guests initiate a chargeback for services rendered, the Clients agree they will be fully responsible for any amounts refunded to them or their Guests by a card issuer as well as any fees or penalties associated with the chargeback, including (but not limited to) reasonable collection and attorney fees.

Reservations Outside the Wedding Group Room Block
The Clients understand and agree that many Travel Suppliers do not allow Guests who are not staying at the host resort/on the host ship - or who have booked their stays outside the Clients' group room blocks - to attend the destination wedding ceremonies (or, if they do, they will charge an additional fee for each Guest in this situation). In these instances, the Clients agree to assume responsibility for those fees and to hold the Planner harmless for any damages that result.

Date or Location Changes

If the Clients or the Travel Suppliers change the dates of the destination wedding trip or ceremony, the Planner will make every effort to accommodate the changes. The Planner cannot guarantee availability for any dates other than the ones specified above in this Agreement. The Planner reserves the right to charge additional fees due to the date changes or provide another staffer with similar experience to assist the Clients and (if required) to attend the event.

Dispute Resolution

The Planner and the Clients will attempt to resolve any dispute arising from or relating to this Agreement through friendly negotiations between the parties. If the dispute is not resolved by negotiations within thirty (30) days, the parties agree to participate in binding arbitration under the rules of the [American Arbitration Association/International Centre for Dispute Resolution Canada – pick the one that applies to the country you’re based in]. The arbitration proceedings will be held in Davidson County, Tennessee, and the arbitrator's award will be final. The Clients agree that any recovery against the Planner resulting from any arbitration or legal proceeding will be limited to the Planner's consultation, planning, and service fees outlined in this Agreement.
Force Majeure

If events, circumstances, or situations out of the Planner's control ("Force Majeure") make the destination wedding trip or event impracticable or impossible, the Planner and its employees, agents, officers, affiliates, suppliers, and representatives will be excused from liability for the failure or delay in performance of any obligation under this Agreement. The term "Force Majeure" shall include (but not be limited to) acts of God, plagues, epidemics, pandemics, any other public health crisis (including quarantines or other restrictions), supplier schedule changes, bad or undesirable weather, inability to gain entry into a destination, natural disasters, fire, flood, explosion, vandalism, orders or acts of military or civil authority, national emergencies, acts of terrorism, insurrections, riots, wars, strikes, lockouts, work stoppages or other labor disputes, restrictions or reductions in travel, or any other circumstances out of the control of the Planner.

Indemnification

The Clients agree to indemnify, hold harmless, and defend the Planner for any damages, fees, or penalties resulting from (a) the Clients' failure to pay the Travel Suppliers' room block and ceremony services charges by the required dates; (b) the physical condition of the host resort/ship and the ceremony venue; and (c) inaccurate information provided by the Clients to the Travel Suppliers. The parties have mutually negotiated this waiver, and the provisions of this section shall survive the expiration or termination of this Agreement.
Construction and Interpretation

The rule requiring construction or interpretation against the drafter is waived. The Agreement shall be deemed as if it were drafted by both the Planner and the Clients in a mutual effort. Headings used in this Agreement are for reference only and shall not be considered when interpreting this Agreement.

Entire Agreement

This Agreement contains the entire agreement of the parties, and there are no other promises or conditions in any other agreement - whether oral or written - concerning the subject matter of this Agreement. This Agreement supersedes any prior written or oral agreements, discussions, or representations between the parties.

Amendments

This Agreement may be modified or amended in writing by mutual agreement between the parties if the writing is signed by the party obligated under the amendment.

Severability

If any part of this Agreement is held invalid or unenforceable for any reason, the remaining provisions will continue to be valid and enforceable. If a court finds that any part of this Agreement is invalid or unenforceable, but by limiting that provision it would become valid and enforceable, then the provision will be deemed to be written, construed, and enforced as so limited.

Waiver of Contractual Right

The failure of either party to enforce any part of this Agreement shall not be construed as a waiver or limitation of that party's right to enforce subsequently and compel strict compliance with every part of this Agreement.

Assignment

Neither party may assign or transfer this Agreement without the prior written consent of the non-assigning party, which approval shall not be unreasonably upheld. If the non-assigning party agrees to such an assignment or transfer, the other party will remain fully liable and responsible for any fees earned or incurred by that time.

Governing Law and Jurisdiction

This Agreement shall be governed by and construed per the laws of the State of Tennessee and subject to the jurisdiction of the Federal and State courts located in Davidson County, Tennessee.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly authorized representatives as of the date first written above.

PLANNER:

ABC ROMANCE TRAVEL, LLC

By:  ______________________________
Date:  ______________________________

John Hawks - Owner

123 Main Street

Anytown, TN  37221  U.S.A.

CLIENTS:

By:  ______________________________
Date:  ______________________________

Jim and Sally Doe

456 Smith Lane

Everytown, FL  32256  U.S.A.

EXHIBIT:

PLANNER'S DESTINATION WEDDING PLANNING SERVICES

[In the list below, be as specific and detailed as you wish – add to the list any and all things you’ll do for each couple, and delete from this sample list any services you do not offer.]
Planner will provide the following services to the Clients:

· Research travel and ceremony options and present those options to the Clients to match them with the right Travel Suppliers and venue for their destination wedding trip and event

· Confirm the Client's preferred wedding date, ceremony package and services, and reception arrangements with Travel Suppliers

· Coordinate room block arrangements and contract negotiations with the chosen Travel Suppliers

· Assist the Clients with the trip/event budget and break down the costs involved

· Schedule a site visit/preview visit for the Clients to see the chosen resort/ship, meet with the on-site wedding coordinator, and tour possible venue options

· Create a customized wedding web site to house the trip and event information for Guests

· Serve as the primary booking contact for Guests to handle their travel-related reservations and communications and to answer their questions about the trip and event

· Schedule and send payment and date reminders to Guests

· Create a private Facebook Group to aid communication with and between Guests

· Manage the list of Guests for travel bookings and provide the Clients with regular list updates to keep them informed on bookings (and provide a final rooming list to the Travel Suppliers as required)

· Provide a wedding planning timeline for the Clients with important deadlines and action items

· Assist the Clients in confirming their honeymoon plans

· Serve as the primary liaison between the Clients and the Travel Suppliers (e.g., set up meetings, handle communications)

· Help the clients choose the decor, vendors (on and off site), and arrangements for the ceremony and reception

· Coordinate all payment details between the Clients and the Travel Suppliers

· Assist with planning and confirming activities and excursions on the trip for the Clients and Guests

· Advise the Clients on requirements and procedures for legally binding and religiously compliant ceremonies (though the Clients will remain primarily responsible for meeting those requirements)

[If you escort your DW groups, you may wish to add these services to the exhibit list – but edit the list so that it matches the specific services you offer.]
· Arrive the day before all Guests to finalize room assignments and review check-in procedures with the Travel Suppliers

· Greet the Clients and Guests upon arrival at the hotel/resort/ship

· Arrange and coordinate any welcome events, services, and/or gift bag deliveries planned by the Clients

· Organize and attend a review meeting with the Clients and the Travel Suppliers' on-site wedding coordinator

· Arrange and coordinate the wedding rehearsal and dinner

· Organize the steaming of the Clients' wedding attire

[If you'll also provide "day of" coordination services on site, you may wish to add these services as well – but edit the list so that it matches the specific services you offer.]
· Escort wedding party members to spa and beauty appointments

· Serve as the primary liaison between the Clients and the on-site wedding coordinator on the day of the wedding (as well as any off-site/outside vendors)

· Confirm that floral, favor, and special deliveries are made to the Clients and wedding party members

· Check in with the Clients and wedding party members to ensure they are getting ready on schedule for the ceremony

· Review weather reports and coordinate with the Clients and the on-site wedding coordinator if "Plan B" options must be taken

· Provide photographers and videographers with a required shot list agreed upon by the Clients

· Confirm that the ceremony arrangements are in place before the start time (including decor, officiant, and music)

· Works with the on-site wedding coordinator to troubleshoot any issues that arise

· Remain on site until the reception ends to address any issues that arise

· Distribute any tips from the Clients to vendors and wait staff (if applicable)

Additional services requested by the Clients may be added to this list if the Planner agrees; additional fees may apply.
