
Starting Up or Re-booting 

your Romance Travel Business



The Power of

Knowledge
YOUR SUPER POWER



knock them over

with knowledge

Destination Weddings Post Covid

Current Destination Info

Resort Changes & Updates

Destination Wedding Trends



Destination

Weddings
POST COVID



Do I need to change the

way I do business?

Implement a Service Fee Agreement
Introduce a Covid Waiver
Discover new revenues
Expand the travel side of your business



what changes to expect

post covid

Smaller wedding groups
Priorities have changed
Service fees expected
Uncertain capacity
Expect price increases in future
Fantastic pricing for 2022





What is most important to

couples post-covid?

FLEXIBILITY
Booking Protection
Safety of their guest
Getting together
The help of an expert



Budgets

Look for smaller wedding groups with larger budgets, with more money spent
on add-ons they might normally not be able to spend with a larger wedding
group. Although budgets may have increased, it may not profit your bottom line.



Budgets

Room upgrades
Private transfers
Increase service fees
Offer new services
Upgrade the resort



the future

The wedding business
may change forever
May have to pivot your
business
Destination will always be
around and could become
even popular
Prepare for a boom.  Will
you be ready?



Wedding Deals

Encourages to book now
Low deposits required
Flexibility for changes

GREAT MARKETING TOOL!







Wedding Deals It's all in the presentation!



Exclusive Offers





Don't leave money on the table!

What is your commission on resort wedding packages?
Is it worth your time to sell add-ons for the resort?
Confirm commissions are paid on add-ons.
Have you reviewed all ways to make revenue?



Current Destination

Info
BE ON TOP OF IT!



What you need to know on

a on-going basis

Entry requirements
Availability of covid testing
Capacity of airseats/hotel rooms
Airport health and safety protocols
Airport transfer protocols/private transfers



Barbados







Resort Changes

and Updates
POST COVID



 

Government approved Health & Safety Protocols





What's in a business

name?
WHAT'S THE BIG DEAL?



1.) It gives the first impression of your business.

2.) It creates your identity and reflects who you are.

3.) It can be memorable, if kept simple.

4.) It gives a strong impact on your passion.

5.) Can and has been proven, to increase business.

It’s who you are! You should be proud!

What's the big issue about business
name anyway?



Be descriptive but not too general or vague.
Don't choose a name that is too vague.
Use related words in a creative way.
Keep it simple but unique.
Don't copy your competitors.
Choose something that captures who you
are.
Avoid using your own name.
Choose a name that's scalable.
Make sure you have a related domain.

Creating your business name TIPS





Choosing a business name is a thing!



Business by Numbers

WHAT FIGURES?



Accounting & Reconciliating Files
Can make or break your business
Can detect mistakes or discrepancies
It's where you can see your profit or losses
Keeps you organized
It is absolutely mandatory in order to get paid!



Accounting & Reconciliating Files TIPS

Don't let it slide.
Use a CRM system that works for you.
Pay someone to do it.
Put it on your schedule.
Keep your files up-to-date.
It's just not good for business.
It can reflect a negative customer service experience.
It will make you feel good!





Fams & Virtual Tours

BEING THERE AND THE NEXT BEST TO BEING THERE



FAMS & VIRTUAL TOURS

When will they return?
Are you comfortable to travel?
Where would you like to go?
What is important to you?
What will change for pre-covid Fams?
Are you attending any virtual tours?
What has that experience been like?
Do you find virtual tours useful?
Pro's and Con's Fams VS. Virtual Tour
How can DWHSA help?



Back at 3:15 pm for

Sales & Marketing


